
2002-2003 Measuring the Performance of Service

Question 22
Please give us any suggestions you might have for improving the quality of any of the City of Riverside's services.

1 Trash along Dewey is a big problem. There must be a way to catch and prosecute illegal dumpers.
2 Year round Market night. Zoning Main St for less costly shopping, more "bistro" type shops and shops to promote some 

evening life.
3 Make people license their cats.
4 Hire more employees, improve services.
5 My biggest peeve is the trash man leaving piles of trash in the collection enclosure at my apartment complex. The manager has 

to go out and throw it back in the bin.
6 Street maintenance when digging on Magnolia, bumps bad.
7 I can come up with a park system for Fairmount that would generate profit for park upkeep.
8 Local daily policing. There needs to be a satellite office with longer hours and weekend hours and more helpful staffing.
9 Streets are always torn up. Please plan road work in stages not all at once. Give us back two lanes on Central Ave by freeway 

and on Riverside Drive going by Del Taco.
10 Slow down the speed limit on the 215 to Van Buren and the 91. The speed limit should be 45 not 55. This is not a highway 

anymore.
11 Keep up the good work by your organizations.
12 The general quality of life for homeless people.
13 Employ individuals that want to work and not just put in their time as the Tree Department appears to do.
14 Code enforcement needs to be improved. I suggest to train and use volunteers to be able to clean up most neighborhoods.
15 Control of college student problems in residential areas.
16 Better street maintenance. Trim trees or remove, repair broken curbs.
17 The trash pick-up in my neighborhood starts at 5:30 a.m. and continues all day. I feel they should not start until 8:00 a.m. It's 
18 Downtown needs help!
19 More drug monitoring in neighborhoods. Problem one in ours that is under surveillance and I thank you for that.
20 East side (Sycamore Cyn) lacks Police and fire protection.
21 I think overall Riverside is doing well.
22 Traffic enforcement. I can't recall the last time I saw an officer write a ticket in the general downtown area. Speeding, illegal 

turns, jaywalking.
23 Road conditions are bad, Orange St to Reid Pk, Chicago, Iowa, etc.
24 Recreation center at Orange Terrace park. More Police visibility at local activities such as ball games at Orange Terrace park.
25 Improving back yard by sending a notice to clean back yard of homes.
26 More frequent tree trimming. Sidewalk and approach replacement in older neighborhoods.
27 More gang and drug prevention services. Keep hookers off streets near children.
28 Advertise or promote activities that develop multicultural diversity, youth development and literacy.
29 Graffiti clean-up is unfortunately expensive but a must. Maybe more severe crack-down on offenses.
30 Expanded programs for children, especially youth.
31 Better roads to help with traffic. Very few good family restaurants in Riverside.
32 Provide additional Police services to areas with gang activities.
33 Take complaints seriously, report formally and come to satisfactory conclusions.
34 Get rid of the push button phone system.
35 Enforce rules regarding trash cans; when to put them out and when to remove them. Trash cans mar the look of Wayne Ct and 

should be stored out of sight.
36 Traffic enforcement in neighborhoods bordering the university (UCR) is inadequate, and that's an understatement.
37 Streets cleaned more often and notice of when they will be cleaned.
38 My suggestion is about the old cars that are parked in the streets that are not in use. The view is not very favorable.
39 Follow through with code violations i.e., pool with no gate.
40 I think Riverside is as good a place to live as anywhere. Traffic congestion is a problem and appropriate. Punishment for 

crimes is another one. Hard to change, too lenient.
41 Tree Department, Street Sweeper Department.
42 Better transportation for seniors.
43 Get new street sweepers.
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44 Clean the streets on the corner of Benedict and Glenhaven. Take the telephone wires off this corner and stop using the 
easement for everyone who wants to use them for their profit.

45 People are tired of paper. The services such as internet, etc., would be a much better venue for supplying information to the 
public.

46 Repair the Police Department helicopter so we can have a quicker response when we call to complain about motorcycle riders 
in the hills behind our house.

47 I cannot think of any, but the city is improving in an all around way.
48 Our street Carmine is in dire need of speed bumps. Many drivers go down at 50 or even 60 mph and there are so many kids 

here.
49 On street sweeper days all cars should be moved like in Orange and Moreno Valley.
50 Please offer more recreation/after school daycare for pre-teens 11-15 yrs.
51 Provide more K-9 units for Police and Paramedic units for Fire Departments.
52 Please tell some authority Departments to stop building more houses (residential & industrial as well).
53 Traffic control is still a huge issue for us on Mission Inn Ave. Not only the volume of traffic but speed, sometimes in excess of 

55 mph in this, a residential neighborhood.
54 Street sweepers; it would be nice if they came by more often at Terracina Dr as we are adjacent to two schools (Central and 

RCC).
55 Develop more city parks, tennis courts, ball parks and another dog park.
56 Trash service is atrocious. Anything to improve would be welcome.
57 Youth activities and gang control.
58 There is a turning indicator arrow for traffic moving south on north Main St. it advances traffic east on Columbia Ave. For 

some reason this turning arrow has been shortened since it was installed. This leaves 10-12 vehicles waiting to turn left in an 
intersection.

59 Get a book store into the new Plaza!
60 More Police, less home building, traffic, gopher and rat control, palm tree trimming.
61 Need better and more transportation services for seniors, handicapped and ADA.
62 Not sure.
63 Need expanded Parks/Rec services year round. Need a larger and updated library. Need more community activities.
64 Sidewalks and rain gutters on Fairmount Blvd, repave Stoddard.
65 No access bicycle paths from Columbia Ave (Fairmount park).
66 More traffic control in neighborhoods.
67 The trees need to be trimmed. The sidewalk condition is poor.
68 Our Bronson Way sign has been worn clean for several months. When I give directions I say "turn on blank street."
69 Trash services; more care taken not to leave debris from green waste or other recyclables.
70 Remove street walkers off Magnolia. Homeless begging on street corners.
71 Dismiss (get rid of) personnel who are not doing their job properly.
72 Tree Department very poor.
73 Regular maintenance tree trimming without having to call.
74 Roads really need work in the western part of the city. Just don't concentrate on Orange Crest and Canyon Crest areas.
75 Improve downtown bus station at University and Brockton.
76 Stop the train whistles and train layover on Dewey Ave.
77 Create list of priority items. Change neighborhood names from "North Side" to "North Riverside." The name implies our ethic 

character.
78 Any building in the area (new homes) neighbors within 5 block area should be notified/pot holes on La Sierra.
79 Improve facilities at Sippy Woodland pool. The buildings and parking lot are an embarrassment. Visiting teams hate coming to 

Riverside.
80 I moved here 40 years ago and we were promised a new school. Now all I see is portables.
81 Put internet filters on computers in libraries. It's just plain common sense right? Patrol neighborhoods for non-running cars or 

campers.
82 Add crews to repair sidewalks.
83 Limit street parking on sweeping days, parking near fire plugs.
84 Knowledge of building inspectors on pool or spa related codes.
85 None at this time.
86 Garbage truck drivers should be better trained.
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87 Continued traffic improvements. Traffic enforcement during rush hour.
88 People on welfare should be put to work cleaning downtown city streets on weekends.
89 The street needs to be swept every week and not once or twice a month. The neighbors need to take care of their properties. 

They need to clean their front yards.
90 General funds should be made available to the Lincoln boxing club and Centro de Aztlan.
91 Revamp/relocate Tyler St exit off 91 fwy due to mall traffic.
92 Fewer speed bumps. Make necessary speed bumps uniform. They are all different.
93 Speed bumps for Arroyo Dr.
94 Animal Control and Humane Society need more attention and bigger budgets.
95 Those closest to our gated community are now excellent on Frances re: 1. Streets & on Mary (southbound). However, Mary St 

(northbound) and Washington are poor.
96 Take responsibility for easements. For at least 3 years I've tried to resolve a problem with removal of trees in easement with no 

resolution. They are damaging my property. Please help!
97 Check street lights at night on city streets.
98 Make the entrance to the main library a safe and inviting place.
99 Cooperation from Narcotics, crime free PoP officers, hire more Police to rid the city of drugs and crime.
100 Return to full enforcement of traffic and environmental protection laws.
101 Street sweepers could do a better job.
102 The tree service is the worst. Trees are not well kept by the city.
103 Recycle all eligible refuse. Current practices only recycle types 1&2, about 1/5 of what is possible.
104 The area of Arlington Ave by the 91 is a mess. Please clean it up.
105 More Energy Star/shade tree rebates offered.
106 The need to alleviate the congestion in the shopping center at Canyon Crest during nights and weekends. I am concerned that 

rental fees have plummeted in area apartment complexes surrounding the shopping centers. Does overbuilding or added 
development suc

107 Lower fees. Assist seniors with curbside pick-ups.
108 Street sweeping, automated garbage collection for the Fairmount park area.
109 Slow down. Riverside was loved due to rural area. It's quickly getting worse than L.A.
110 More redevelopment such as street resurfacing, landscaping and tree trimming. Every 7 years is embarrassing. Also, in older 

neighborhoods we should put the power and cable lines underground.
111 Clean the streets on a regular basis. The street sweeper doesn't come often.
112 The traffic on Central and Arlington entrances to the freeway is a mess. The city needs to address this. The lights are not in 

sequence and the lanes all come into one unexpectedly.
113 I wish the Parks and Recreation Department had things going on all year. My children are on year round school and when 

they're off in May and September there is nothing for them to do.
114 Would frequent outdoor cafes, not just for coffee, but actual eateries/restaurants for family with outdoor café seating.
115 The services we use are fine.
116 Yes, man emergency phones all the time.
117 Humane society needs more funding, staff and hours. It feels as if there is no service available. It's all about what they can't do.

118 I think the city needs to encourage and attract new business on La Sierra.
119 This is a big city. We should look more like Temecula or Rancho Cucamonga.
120 The street sweeper needs to empty more often because of the seeds you get with these ash trees.
121 The city needs to be a lot cleaner, roads improved and trees cared for because sidewalks are being uprooted.
122 Quit promoting diversity and quit building new homes and commercial projects.
123 Make all these carob trees go the way of the Shamel ash trees. They cause hundreds of thousands in plumbing bills and create 

dangerous walking conditions of sidewalks.
124 Back-up policy on condition/appearance of certain properties in neighborhood. Complaints go unanswered.
125 Follow through. Stop the "not me/us" game. Retrain the RPD who get a zero on customer skills, cocky attitudes.
126 We are desperately in need of restaurants such as Coco's, Denny's, Carrow's, Mimi's or Red Lobster.
127 There's a problem with traffic at Madison and San Felipe.
128 Attract professional business, less blue collar.
129 Enforcement of inoperable vehicles and enforcement of property maintenance.
130 City's general information number. People very helpful.
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131 When fixing or repairing the roads, please make sure the streets are level and free of debris.
132 Tree trimming is not done as often as it is needed.
133 Tree and street monitored more than every 2 or 3 years. Fallen limbs are dangerous.
134 Quicker response/service.
135 More nightly Police presence in neighborhood Park Vista area.
136 Fix Montclair Dr potholes. Finish Market St entry in front of my office at 2810 Market St.
137 More Policemen, red light cameras, cameras in main streets and neighborhoods.
138 Better advertising for Fox Theatre.
139 Public Works, offramps on the 91 freeway, especially the palm trees need maintenance. La Sierra Ave from Indiana to Collet 

needs repaving.
140 Better lights in our neighborhood and sidewalks on the other side of the street. Why they only did one side is beyond me.
141 Meter readers should read the meters, not guess due to dogs people don't have. Need to fix more pot holes in streets, need 

more tree trimming.
142 Our city communication skills are lacking. Departments don’t seem to know what the others are doing.
143 One more yard waste can would be nice.
144 There is too much building in Orange Crest. There aren't enough roads and there's too much traffic.
145 We need speed bumps on some of the streets past 1st St and Lime.
146 More patrols through the streets at night, also enforcing residential speed zones.
147 Have real people answer phones.
148 Tree service needs to get the job done.
149 Improve traffic flow on Alessandro. Street requires repaving. Via Vista should also be repaved from Rycraft to Canyon Crest.

150 Called 4 years ago to fix sidewalk, still did not do it.
151 More communication with the residents and better water quality.
152 Better transportation for seniors.
153 Planning in Orange Crest area. Less small stores, one good large restaurant like Claim Jumper.
154 Would love to see a neighborhood park built where the city is comtemplating building one just west of Carlo and Beatty Dr.

155 Need better weed abatement, notification to property owners and enforcement.
156 It would be nice to think that some of the employees of all these Departments in the city of Riverside could move into my 

neighborhood and see what I see instead of looking at their paycheck on Friday that I contribute to.
157 Fire all of the lazy workers. Reward all good workers. Promote on merit and not on race.
158 More speed bumps on city streets with speedy drivers using them as quick short cuts especially where kids play.
159 By having more bilingual personnel.
160 Tell the person in charge of sweeping the streets to double check the streets because he is not doing a good job.
161 Improve library services. Clean up University Ave drug and prostitution and more activities for children, especially teens. 

Please note: we need at least one grocery store close to our neighborhood or more shopping centers at Columbia and Riverside 
Ave.

162 Complete eastern side of Picacho Drive. As it is and has been for years, the area including our property is only partially swept.

163 Road repairs! The city repairs good roads like Overlook Pk & Hawarden. Mary St & Van Buren have bad areas.
164 Weed control, illegal dumping, unkempt yards and houses.
165 Support group for Hispanic seniors.
166 Street sweeper never gets gutters in front of curb. We are on a cul-de-sac.
167 Curb trees need pruning and maintenance.
168 Don't worry about multicultural diversity and concentrate on fiscal responsibility and property value improvement.
169 Downtown ignores La Sierra.
170 Property maintenance by homeowners.
171 Provide more free, more accessible parking, especially for city and state services, businesses and offices in Riverside.
172 Have a limit on how many people can live in a house, i.e., 2 br/1 bath and 10 people equals no good!
173 The city needs to build roadside curbs and concentrate on cleaning.
174 Give us a deal again on the air conditioning system to save electricity and cost to my electric bill.
175 Need more bilingual employees.
176 Police take forever and some are rude. Improvement would be nice.
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177 The tree services use a company that are just hackers. It would be nice to have someone supervising who knows more about 
trees than chainsaws and worked towards preventing tree limbs from dropping, rather than waiting until they fall and nail 
electric pho

178 Park grounds improvement.
179 There are some empty lots and areas along sidewalks that become littered need clean-up. In my area a bad place is behind the 

Stater Bros. lot at Arlington and Texas.
180 From what I can see Riverside's upper class gets repaved streets. You don’t see refrigerators, couches, weeds or dead cars in 

their yards. This should be enforced in section 7.
181 Improve transportation. We do not use parts of the city because of how long it takes to get there.
182 I think you should use cable television more to get info out to the public.
183 Need more Police officers.
184 Some signal lights around freeway interchanges need to be timed better so traffic doesn't block on and off ramps.
185 Need to improve on code enforcement.
186 Lower prices.
187 More classes, better times, more in the way of organization for the Parks and Recreation.
188 All is good!
189 Running water, lighting, graffiti.
190 More lights in city parks for youth sports practice.
191 Quit cow towing to UCR and downtown. Realize that Arlington is part of the city and give our business area some much 

needed attention.
192 Need to address consequence of parking/traffic congestion with new buildings and housing development.
193 Timing of traffic lights and street pot holes.
194 If you could make a freeway that leads to the 91 freeway instead of Van Buren, maybe something behind the 215?
195 Put up more signals, more lighting at night. More programs at Villegas park.
196 Always communicate with the public.
197 Street sweeping; set a time when cars must be off the street so sweeper can do the job.
198 Remove billboard signs near residence home, mobile parks.
199 Fix neighborhood street lights so they work.
200 Please open Central Ave back up to both lanes during the day. Why must it be so congested just because of nighttime freeway 

work? I don't go to Magnolia Center any more because of it.
201 Remove trees that are destructive or a nuisance. Let property owners get rid of them and replace them with one more suitable.

202 Have the city pick up old appliances and other wastes, besides the regular waste on weekdays, not Saturdays.
203 Maintain safety levels.
204 More repaving of city streets. Better planning so as to reduce street congestion and street and freeway repairs.
205 Do more for the Arlington area and less for UCR area.
206 Quit building so many homes and bunching everyone together.
207 Newspaper
208 Get rid of the lazy people who work for the city.
209 Roads, street maintenance, tree trimming, weed overgrowth and more monitoring on people who speed.
210 Making sure that there are no cars parked on the street on sweeping day by issuing tickets like other cities in order to have our 

streets cleaned properly.
211 More roads need resurfacing.
212 I think the city of Riverside is a great place to live.
213 Street sweeping more frequent, enforce speed limits.
214 Better Orange Blossom festival, no more alcohol events and swap meet atmosphere. No kid's zone in front of porn palace. 

Better bus service; RTA and more trolley service. Traffic signals that side with the pedestrian throughout Riverside. Generous 
time to 

215 I am very pleased with the city's services and have no suggestions for improvement at this time.
216 Traffic lights installed unnecessarily. Not installed where they should be. Expansion done to roads that don't need it and 

downsizing where they shouldn't, i.e., Merrill Ave at Riverside Plaza.
217 Police officers should be out in the streets in bad neighborhoods. They need to make their presence known, i.e.; Warren Street.

218 I would run for Council if I had any.
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219 Street sweeping only appears to spread the dirt and dust already on the street.
220 Have the street cleaner trucks use sufficient water to clean, not just spread the dirt evenly around.
221 Maintain city trees. Get "for sale" car lots off Van Buren. This causes traffic with looky-loo's and looks terrible.
222 Improve traffic flow. Tyler mall/downtown Mission Grove/Orange Crest.
223 Clean up bathrooms and parks.
224 Provide shelter for the homeless.
225 English only, this is America!
226 Service call for electric company. I complained a few times why my electric bill was so high and to check my meter and no one 

came. I live by myself and I don't understand why it's so high!
227 Enforce the regulation for parking large recreational trailers on the street for long periods. Also, speeding on city streets.
228 Clean areas around freeway on/off ramps.
229 I enjoy living in the city. I worry about excessive growth issues such as traffic congestion and resources.
230 Better restaurants in commercial areas along 91.
231 Pick up more trash, fix pot holes, provide more maintenance and security in the river bottom and control drag racing.
232 There is a definite problem within the HR Department staff. Some junior office workers have too much control over senior 

personnel, too influential, too much to say in decisions they should not be involved in.
233 People in the Trees Department should know what palm fronds are.
234 Address traffic congestion and overbuilding of houses. Implement a loud noise ordinance.
235 Put more Police on the street. Have Council staff really address complaints!
236 More health services for low income persons.
237 The officers at RPD are just ticket writers. They're never there when you need them. There is no response time.
238 Provide extra spring cleaning trash days and additional trash cans. Improve traffic congestion and stop residential 

development.
239 Upgrade parks and ball fields.
240 Police need to respond to residents' concerns. Riverside utilities are high and customer service is not friendly.
241 Keep communicating with the public and promoting multicultural communication events overall. Just keep up the good work.

242 Speed bumps are just a nuisance on my street. They create too much noise. Speeders do not slow down. I would like the Police 
to patrol and write tickets on our street.

243 Many streets are in poor shape. Procedures for getting building permits are ridiculous.
244 You can't expect the Police to do a better job if laws allow criminals back on the streets so soon.
245 Get the bums out of the shopping centers. There are also problems with kids speeding.
246 Return a Police sub-station at Villegas Community center to ease problems in Casa Blanca.
247 We need to do something about traffic. It is getting overwhelming.
248 Pick the trash up on windy days.
249 There is always room for improvement but I am very satisfied for now.
250 There needs to be something done about the number of cars running red lights. It is scary. Information about noise ordinances 

should be more widely published and information about Police response. Not only are there problems with loud stereos, etc., 
there

251 Parks and Rec needs to be faster repairing ball fields. They need to work with volunteers more. One month to repair pipes on 
the softball field is too long.

252 By adding a sidewalk to my neighborhood.
253 No paying for parking in downtown Riverside.
254 Open the Jackson St overcrossing on the 91 freeway. This was supposed to be done in December, 2002.
255 The Police need more officers. Their response time is horrible.
256 Get rid of problem city trees before they cause more damage to streets, curbs, driveways, yards, etc. The roots are overtaking 

my yard and no one seems to care at the city or really see the problem when called out to our property.
257 Expand some basic health services for seniors the way you've done for children.
258 Get the street sweeper to sweep up leaves instead of pushing them onto the sidewalk.
259 Pick up the garbage twice a week in summer (brown can). It really begins to stink in the heat.
260 Spend our tax dollars wisely!
261 Police Department quicker response.
262 Improve availability of parking in downtown area.
263 Make it possible to speak with a human voice!
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264 Improved roads. Very bumpy, many holes, trash on streets, trees need trimming, parks look like they are falling apart. Traffic is 
265 Streets have "chuck holes." I have reported holes that are two years old.
266 We need our palm trees trimmed more frequently.
267 More stop signs and crosswalks and bigger libraries.
268 Traffic on Tyler by the Galleria.
269 Street clearing.
270 Slow growth and get back to orange trees.
271 Graffiti clean-up, shelter for homeless. Don't like to see people with shopping carts. Get them off the streets.
272 Increase the number of Police officers you have on the Police force.
273 The trash service needs to be improved. Newco's system (i.e., no limit on trash) worked well. This one doesn't measure up.
274 Increase maintenance on pot holes and rough surfaces caused by buses and trucks.
275 Listen to people and don't give lip service.
276 Whenever the Fairmount park bandshell has been rented the Rangers are very rude to the organizers of the events. It makes a 

person attending the event want to leave.
277 Keep improving water quality. Also air quality. Tree pruning and street and sidewalk upkeep.
278 Street sweeping not often enough, especially in late fall when leaves are all over.
279 This is a great idea and I hope it is used to continue to improve our city. Thanks.
280 Find a company that knows how to build and repair the city streets.
281 Don't like threats from Riverside Utilities that service will be turned off if payment is a few days late, perhaps only three times 

after paying on time for 25 years.
282 Bring to the downtown area more Department and grocery stores.
283 Neighborhood up-keep; too much unkempt properties. Weed overgrowth, etc.
284 None, leave it to those with expertise.
285 Good training. Back to the 50's and 60's when people were treated kindly.
286 Limit number of dogs per household within city limits to the same as county.
287 Consistent schedule of free trimming. Improve Fairmount park. Spend money on existing parks for children.
288 The trash service is poor. At times they will leave a bin not picked up. It is not mixed, they just drive past.
289 Give Police more authority.
290 Do not allow two major streets (Arlington/Central) to have major work done at the same time please!
291 Trees near schools should be checked on a regular basis to ensure visibility.
292 Stop approving housing projects. We are losing the qualities that make Riverside desirable and traffic is getting horrible.
293 Street sweeping very poor. Sometimes street is not being swept. Your managers should look into this.
294 I think Riverside city officials have done an excellent job in addressing and solving issues that have occurred in the city over 

the past 5-10 yrs.
295 Need a trash pick-up day for large items such as water heaters or dryers.  Ban commercial vehicles from parking on residential 

streets, i.e., big trucks. We need more restaurants in La Sierra area.
296 Stop putting up so many stop lights/signs. Make left turn lights trail through traffic not before.
297 We are mainly concerned about traffic jams, speeding cars on Elsinore Rd and overcrowding.
298 Safe streets program is not good. Should discontinue because it is not effective.
299 Fix the streets. We pay a lot of taxes and see nothing.
300 Traffic enforcement.
301 I think there's too much emphasis on multicultural diversity. This should not be a major concern. Traffic and safety are 

concerns.
302 Our children should have more safe places to go after school and to be prepared for a higher education.
303 More events like the Orange Festival and parades.
304 Extended hours, internet access.
305 There are pot holes.
306 The streets need to be smoother.
307 There seems to be prolonged road construction on Arlington Ave.
308 Trim trees more often. Don't plant oaks anymore. What a mess when the nuts fall.
309 My billing falls at the end of each month but the city bills on the 20th of each month. Why?
310 The service people try hard.
311 Desperate to get railroad underpasses at Jurupa, Streeter.
312 Provide doggy bags along streets where people walk their dogs, ex., along Canal, Victoria and Overlook.
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313 Traffic is awful. I try to avoid the freeway standstill but all the new stop signs have made that impossible.
314 Weed control, pot holes in road.
315 Most parks are occupied by Mexicans and blacks on the weekends. They take all the tables and make it obvious that others are 

not welcome. I'm fed up with Spanish language billboards and bilingual everything. My parents spoke Dutch and learned 
English at s

316 A call to the Police wasn't responded to in a timely manner several months ago.
317 Ticket these folks who continue to run the lights at Arlington and Van Buren, Tyler and Magnolia and Tyler and Arlington. 

When I call for Police assistance and get no response it's very discouraging. I called when two young men were doing drugs in 
the par

318 There are no animal services. Stray animals are dangerous and destructive or can be killed by motorists. I'd like to see officers 
address speeding and traffic violations more often. I know there are many dangerous and uncaring drivers.

319 When digging up streets have the companies pave the whole street not just part of it.
320 Get the 91 freeway finished. Build the 60/215 exchange.
321 There should be residential enforcement of non-operable vehicles. The pet and vehicle noise pollution laws are too loose.
322 They are good.
323 Slow down the street sweepers.
324 Some areas very dirty. Ex., across from K-Mart on Iowa the field is full of trash.
325 Use the Press Enterprise and have each city section or office with their problems or activities expressed. City employees work 

for us!
326 Riverside is seriously "drug-inhabited." Aren't we #1 (Inland Empire) in California? We need schools and more Police officers.

327 Please try and coordinate major street repair projects so they don't all occur at the same time. Lately it seems like the entire city 
is under construction. Due to the freeway improvements more people are taking alternate surface streets into different areas.

328 Get elected officials to pay more attention to the needs of the ordinary people, not to those receiving redevelopment funds. 
These funds are for blighted areas, not the rich.

329 Enforce the sign ordinance laws.
330 Most streets need regular preventive maintenance.
331 No complaints.
332 We need a place where the homeless can stay in the daytime and at night.
333 We need more nice stores. Have you seen Chino lately?
334 Smoother streets.
335 All signage should be English only.
336 Speeders in housing tracts and party noise at night.
337 Get rid of the homeless problem by having security guards wherever they are staying.
338 I would really appreciate the ability to call and have stray/lost dogs picked up on weekends.
339 More street sweeping and tree trimming at Tyler, Indiana, La Sierra, area neighborhoods.
340 The city trees are huge and messy and when they come to trim them you can't even tell they've been trimmed.
341 Overall, I think you do quite well by us.
342 By providing more services/facilities for the homeless to keep them from living downtown.
343 Use e-bill for utility bill. Stop mailing it. Keep up landscaping better in center dividers.
344 We need more roads into Riverside. So far there are only two ways. Allesandro and Van Buren overlook needs to go through 

to Washington.
345 Softball fields need to be maintained better.
346 Fix and build new roads for all the new houses so they don't drive through my neighborhood to get to the freeway. Why did 

Madison Ave get changed to one lane? Orange Crest people have to go through to the freeway but there is so much traffic now 
that they

347 Fix the sidewalks and curbs.
348 RCTA - push for general purpose freeway expansion, not carpool lanes or Metrolink.
349 Would like to see some adult recreation programs in the UCR area. Most activities seem to be in the La Sierra area.
350 Tree trimming in residential areas is very poor. Trees are not thinned out enough.
351 More Police work is needed because there are some areas that are a little dangerous at night.
352 More dates for hazardous materials removal. Annual neighborhood clean-ups for bulky items.
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353 Parking lot improvement at Bobby Bonds sports complex.
354 No sirens from ambulance on our street please. Enforce speeders.
355 There are none.
356 Traffic signals should be traffic controlled rather than timed.
357 Need freeway litter pick-up, more lights and sidewalk on Essex St. More jobs with better pay. Restructure old schools and we 

need more schools, more stores, businesses, libraries, parks and wider streets. Riverside is growing.
358 Your trash guys should not retaliate when we call in after they miss a pick-up.
359 Get the Police to do their job in a professional manner. Ditto for the city employees.
360 I would like to see sidewalks in all areas.
361 Spend more on Parks and Recreation for our kids. Budget for low-income areas to improve everything. Too much is spent on 

gloss and not enough on efficient service.
362 There should be no parking on the streets when they are to be swept.
363 The lack of street repairs is becoming a major problem.
364 More knowledgeable personnel at information desks. I was directed three different places and still do not have the information 

I was trying to obtain.
365 Improve and clean up Van Buren Ave between California Ave and Arlington Ave.
366 Spending the money on repairing the streets and making sure the Police and Fire Departments are not affected by the budget 

cuts.
367 Power poles are expensive and dangerous.
368 Street maintenance
369 Trash; being able to dispose of more curbside especially things that don't fit in a bin.
370 Help the homeless find jobs & shelter. Better High Schools and more High Schools in La Sierra area.
371 Roads are bad, also roadway landscape.
372 Provide a Police service that can protect people's vehicles, especially in good neighborhoods.
373 Improve bus service.
374 I think he was titled a Commissioner. Get rid of the judge who handles traffic court at Moreno Valley. He is arrogant and 

power mad. I was treated the worst by him of anyone since 1945 in Riverside. Rude and very discourteous to everyone. 
Apparently he fe

375 Put notices in the utility bill regarding street sweeping schedule and do not park on the street during sweeping hours. Then 
maybe the street would be cleaner.

376 Try and solve the bum/transient problem.
377 Improve city streets and lighting. Improve 60/91 freeway interchange. Close Spruce St exit.
378 Maintain the landscape in landscape districts. Reduce number of houses per acre.
379 Better understanding of how the base line is derived by household use.
380 Garbage collection; have an annual or semi-annual large item collection as in the past. New street signs are difficult to read.
381 Trim trees more often, make property owners clean up yards, more Police presence when schools let out/traffic control.
382 Upgrade park on Mary St and increase Police enforcement there.
383 Stop putting in so many stop lights and speed bumps.
384 No complaints.
385 It is sad when we paid for two pick-ups of trash. Now the price is higher and there's only one pick-up. Some people do their 

own recycling.
386 To enlarge city animal shelter.
387 Your ability to attract stores is terrible. How about renting out the old Alpha Beta at Blaine & Watkins.
388 Build more bridges to cross the Santa Ana river.
389 The Humane Society should be more responsive to abandoned pets. For 3 days I had to call RPD.
390 Fix the potholes in the streets.
391 Don't let them build any more houses until we have more/bigger roads to accommodate the traffic.
392 Speed up freeway improvements, work on fixing traffic problems.
393 I suggest you add a Planning Department and get rid of the lack of a Planning Department.
394 You changed the street signs. The design is not good. The original was better because from a distance you can't see the street 

name clearly because the vertical lines are so thin that you can't see it. The old sign is better. Sorry, I am an architect. Ple
395 Retarring streets in neighborhood.
396 Excellent service. P.S., parking downtown could be improved.
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397 Hope they change 6-year tree trimming to 3-year. Queen palms, what a mess!
398 Better enforcement of zoning and nuisance laws. Bring County Fair to Riverside, not Indio.
399 Stop overly catering to illegal immigrants. Save Riverside trees. 14,000 to be cut down is repulsive. Save historical buildings, put 

a muffler on the RPD helicopter.
400 Trim or remove Shamel ashes. Trap possums in yards.
401 There are homeless people at Fairmount park. It's a great park. Do more so people will use it.
402 More Police writing tickets for traffic problems. Red lights, speeding, etc.
403 The city is doing a fine job overall. However, when I called the Police regarding a domestic disturbance they were 

unresponsive.
404 Get Parks Department to clean leaves out of the gutters. Need sodium bulbs in the street lights.
405 Policemen should be nicer.
406 More Police officers to handle safety issues.
407 Give the people sleeping in the parks a place to stay.
408 When the city is repairing any roads, parking lots, etc., why does it take weeks instead of days? Freeway repairs on the onramps, 

etc., are taking too long to finish.
409 When it is trash pick-up not to throw down trash waste.
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